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Abstract

The purposes of this research were (1) to evaluate the readiness of the input
factors for the internal quality assurance of schools under Prachin Buri Provincial
Administrative Organization; (2) to evaluate the efficiency of the operational process
based on the internal quality assurance system of schools under Prachin Buri
Provincial Administrative Organization; (3) to evaluate the effectiveness of the output
of internal quality assurance of schools under Prachin Buri Provincial Administrative
Organization; and (4) to study problems, obstacles, and the needs for assistance on
internal quality assurance from the superior work unit of schools under Prachin Buri
Provincial Administrative Organization.

The research sample consisted of 101 purposively selected administrators and
teachers of schools under Prachin Buri Administrative Organization. The employed
research instruments were a questionnaire, a test, and a data recording form.
Quantitative data were statistically analyzed using the frequency, percentage, mean,
standard deviation, and median; while qualitative data were analyzed with content
analysis.

Research findings showed that (1) the overall readiness of the input factors for
the internal quality assurance of schools under Prachin Buri Provincial Administrative
Organization was at the high level, which passed the evaluation criterion; (2) the
overall efficiency of the operational process based on the internal quality assurance
system of schools under Prachin Buri Provincial Administrative Organization was at
the high level, which passed the evaluation criterion; (3) the overall effectiveness of
the internal quality assurance based on the standards of schools under Prachin Buri
Provincial Administrative Organization was at the highest level, which passed the
evaluation criterion; however, the overall quality level of performance outputs that
occurred after the transfer of the schools to be under the provincial administrative
organization, in comparison with the quality level that occurred before the transfer,
was at the low level, together with the decrease in the O-NET test scores resulting in
the output not passing the evaluation criterion; and (4) the main problems and
obstacles were that the administrators and teachers had so much workload that they
could not carry out all the assigned works well; and they wanted the superior work
unit to provide assistance on development of the personnel administration system, the
efficient development of teachers’ competencies, the development of the internal
assurance system, and the allotment of budgets based on the needs of the schools.

Keywords: Evaluation, Internal quality assurance, Provincial administrative
organization



